UBND TINH KHANH HOA  CONG HOA XA HQI CHU NGHIA VIET NAM
SO TAI CHINH Doc ldp - Tu do - Hanh phic

Khdnh Hoa, ngay 11 thang 02 nam 2019

CHINH SACH CHAT LUQNG

Voi phuong cham:
"Cong khai, dan chi, nhanh gon, ding phap luat"
Nham nang cao hidu luc, hiéu qua quan ly Nha nuéce trén dia ban tinh, bao
dam tinh phap ly, hi¢u qua, minh bach va cong bang trong khi giai quyét cbng viée

hanh chinh, dap tng kip thdi cac yéu cau chinh dang cua t6 chire, cong dén, toan thé
can bd, cong chirc S& Tai Chinh Khanh Hoa cam két:

1. Ludn quan tam day du den nguyén vong, tiép thu moi ¥ k1en gdp ¥, tao moi
diéu kién thuén loi nhat cho cdc t6 chitc, cong dan trong giai quyet cac thd tuc hanh
chinh thudc thim quyén.

2. Xay dung, cdng khai va thuc hién day du cac quy trinh giai quyet thd tuc
hanh chinh, ddm bao tinh don gian, rd rang, théng nhét, minh bach, ding phap luét,
dtng hen. Kién quyet loai bdé nhing thi tuc rudm ra, chdng chéo dé bi lgi dung dé
tham nhung, gy kho khin cho khach hang

3. Khong nglmg cai tién cac quy trinh, thit tuc, dam bao don g1an chdt ch&, rd
rang, théng nhit, pht hop véi yéu ciu cai cach hanh chinh, dap tng cac yéu cdu ngay
cang cao ctia céc t8 chire va cong dan.

4. Pay manh ap dung cong nghé thdng tin nham ning cao hiéu qua cai cach
hanh chinh, hién dai héa nén hanh chinh.

5. Cén bd, cong chirc khdng ngimg hoc tdp, rén luyén, néng cao phdm chét
chinh trj, dao dire, trinh d6 chuyen mon nghIep vy, dap ung v hoan thanh moi nhiém
vu duge giao. .

6. Kién quyét xu ly nghiém céc hanh vi vi pham trong qua trmh thuc thi cong
vy, nhiém vy duoc giao, gay kho khén, phién ha, sach nhleu 16 chirc va cong dan khi
lién hé giai quyét cac thi tyc hanh chinh. :

7. Khong ngimg néng cao higu luc, duy tri va cai tién lién tuc Hé thong quén
ly chit hrong theo tiéu chudn qubc gia./.

GIAM POC
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