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CHINE' SACH CHAT LUNG 

Voi phuong cham: 

"Gong khai, dan chit, nhanh gon, thing phi') IOC 

Nham nang cao hiOu Mc, hien qua quan ly Nha nu& tren dia ban tinh, bao 
dam tInh phap 132, hi'eu qua, minh bach,  va cong bang trong khi 	quyet cong viOc 
hanh chinh, dap nng kip tiled cac you cau chinh clang dia to chirc, cong dan, toan the 
can be, cong cline So Tai Chinh Khanh 1-18a cam ket: 

1. Lam quan tarn day du den nguyOn vong, tiep thu moi y kien gop Y, tao moi 
diet' kien thuan Igi nhat cho cac to cline, clang dan trong giai quyet cac thu tuc hanh 
chinh thuec tham quyen. 

• , 
2. Xay dung, cong khai va thvc hien day cid cac quy trinh giai quyet thi" tut  

hanh chinh, dam bao tinh don gian, r8 rang, thong nhAt, minh bach, ding phap luat, 
dung hen. Kien quyet loai bo nhimg thu tuc mom ra, ch'Ong cheo de bi 1gi dung de 
tham nhung, gay kilo khan cholchach hang. 

• - 3.,Khong ngirng cai tiOn cac quy trinh, thu tuc, dam bao don gian, chat,che;18 
rang, thong nhat, phi" hgp voi you eau cai each hanh chinh, dap ung cac yeu can ngay 
tang cao cua cac to chirc va clang dan. 

4. Day math ap dung cong nghe thOng tin nham nang cao hieu qua cai each 
hanh chinh; hien dai hoa nen hanh chinh. 

5. Can be, cong chirc Ichong ngtmg hoc tap, ren luyen, nang cao pham chat 
chinh tri, dao dirt, trinh dO chuyen mon nghiep vu,.dap frng va hoan thanh moi nhiOm 
vu dugc giao. 

6. Kien quyet xir ly nghiem cac hanh vi vi pham trong qua trinh thuc thi cong 
vv, nhiem vu dtrgc giao, gay kilo khan, phiOn ha, sach nhigu to chirc va ding.  dan khi 
lien he giai quyet cac thu tuc hanh chinh. 

, 7. Khong ngimg nang cao hiOu 	duy tri va cal tien lien we 	thOng quan 
15T chat lugng theo fiat chuan quoc gia./. 
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